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Penelitian ini menggunakan metode Structural Equation Modeling (SEM).
Tujuan penelitian ini adalah untuk mengetahui Bagaimana model SEM
antara variabel eksogen kualitas layanan internet terhadap variabel endogen
kepuasan layanan dengan variabel endogen loyalitas pelanggan di wilayah
kampus 4 UNG, serta untuk mengetahui bagaimana pengaruh kualitas
layanan internet terhadap kepuasan layanan dengan loyalitas mahasiswa
diwilayah kampus 4 UNG menggunakan metode SEM. Berdasarkan analisis
model structural equation modeling antara variabel eksogen kualitas layanan
internet terhadap variabel endogen kepuasan layanan dengan loyalitas
pelanggan diwilayah kampus 4 UNG adalah (1) = 0.475, + 3.5893
(s.Kemudian Pengaruh kualitas layanan internet terhadap kepuasan
mahasiswa diwilayah kampus UNG bone bolango menggunakan metode SEM
dapat disimpulkan bahwa mahasiswa yang berada diwilayah kampus UNG
bone bolango sudah merasa puas dengan kualitas layanan internet yang
terdapat di UNG.. Hal ini berdasarkan nilai CR variabel kualitas layanan
internet yakni 0.850 sedangkan nilai CR variabel kepuasan layanan yakni
0.890.

Kata Kunci: Kualitas Layanan Internet,Structural Equation Modeling

(SEM),Kepuasan Layanan mahasiswa.
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ABSTRACT

Nursetiawati Ayuba, 2 0 2 4. STRCTURAL EQUATION MODELING
APPROACH IN ANALYZING INTERNET SERVICE QUALITY ON
SERVICE SATISFACTION. Undergraduate Thesis. Gorontalo. Statistics
Study Program. Mathematics Department. Faculty of Mathematics and
Natural Sciences. Universitas Negeri Gorontalo.

Supervisors : (1) Dr. Ismail Djakaria, M.Si (2) Agusyarif Rezka
Nuha, S.Pd., M.Si.

This research is conducted using the Structural Equation Modeling (SEM)
method. The purpose of this research is to discover how the SEM model is
between the exogenous variable of internet service quality on the endogenous
variable of service satisfaction and customer loyalty in the campus 4 area
of Universitas Negeri Gorontalo. Moreover, this research also aims to find
out how internet service quality influences service satisfaction and student
loyalty in the campus 4 area of Universitas Negeri Gorontalo using the SEM
method. Based on the analysis of the structural equation modeling model,
the exogeneus variable of internet service quality on the endogenous variable
of service satisfaction and customer loyalty in the campus 4 area Universitas
Negeri Gorontalo is (79) = 0,475, + 3,5894(,. Furthermore, the influence
of internet service quality on student satisfaction in the campus 4 area of
Universitas Negeri Gorontalo of Bone Bolango Regency using the SEM method
can be concluded as students being satisfied with the quality of intenet service
available at Universitas Negeri Gorontalo. This was based on the CR value of

satisfaction variable was 0,890.

Keywords: Internet Service Quality, Structura

Student Service Satisfaction.
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