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The development of digital technology in the financial sector has transformed
public investment patterns, marked by the emergence of cryptocurrencies as digital
assets. This has led to the growth of various crypto asset trading platforms,
including Indodax, recognized as the largest and oldest platform in Indonesia. As
the number of platform users increases, social media platform X has become a
primary medium for users to openly express both support and criticism. This
condition generates abundant public opinion data, making it highly relevant for
sentiment analysis to understand user perceptions of Indodax. Support Vector
Machine (SVM) is an effective method for sentiment classification; however, its
performance depends heavily on feature representation and hyperparameter
selection. Therefore, this study aims to implement GloVe word embedding
combined with Particle Swarm Optimization (PSO) to improve the performance of
SVM in sentiment analysis of Indodax user reviews on social media X. The study
stages include data collection via scraping, text preprocessing, GloVe word
embeddings, data splitting at an 80:20 ratio, parameter optimization using PSO, and
classification using SVM. The findings show that the application of GloVe word
embedding in Support Vector Machine optimized using: /f’@mg&;\ﬁwann
Optimization yields good classification performance, achleymg., A6

82%, precision of 85%, recall of 82%, and an F1-score of 843%‘9
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